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Pidpa: the company
Available ICT systems. 
The morning of 6 december 2010.
From normal mode to disaster mode.
Lessons learned



Distribution network
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Pidpa: the network is the company!
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Pidpa: the network is the company
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Pidpa: the company
Available ICT systems. 
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Available ICT systems (1)

Strong integration between spatial and non-spatial 
systems.
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Available ICT-systems (2)
Available  ICT systems 
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Available ICT-systems (3)
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GIS � SAP maintenance orders linked to calamity point
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Selection of calamity points



Available ICT-systems (4)
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GIS � SAP customer information
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List detailed data
of selected customers



Available ICT-systems (5)

Mobile GIS : offline copy of GIS data. 
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Available ICT-systems (6)
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Available ICT-systems (7)
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Available ICT-systems (8)
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Pidpa: the company
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The morning of 6 december 2010 (1).
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The morning of 6 december 2010 (2).
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The morning of 6 december 2010 (3).
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The morning of 6 december 2010 (4).
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Pidpa: the company
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From normal mode to disaster mode (1).
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From normal mode to disaster mode (2).

� *�����������������
����
7������/���
���	���������� ��
��
���

��7�

	��/
��	
�������
�����
����:� $#!)))��
	��
����	��� ��
�����/�
�
�	��
���
���	���
���������
��8
����
��6����
��
!

� ,�	�������
���

�
����
�
�
��������
��
E ()�
������&�%����
� ���
���
����
�	��
�	��8
����
�7�	�����
���/�

���
��
�����

�7��9
��+�	���7����	����������
��	��� ����7� ���/	�����
�	����*������	L���
��	�������	�
���
�������������	
 ��	�
���	��
���
��
�����
�!�>	������������

�����	����	���
���� ��
��!�

21

E ��
���*�%�%����
� ���	���
���
���
�*���������/�	�
����	
���

�
�!���
>	���������
�����
����	
�����
��	
��	���	��	��
���
 ��������	
!�



From normal mode to disaster mode (3).
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From normal mode to disaster mode (4).
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From normal mode to disaster mode (5).
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From normal mode to disaster mode (6).
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From normal mode to disaster mode (7).
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From normal mode to disaster mode (8).
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From normal mode to disaster mode (9).
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From normal mode to disaster mode (10).
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Pidpa: the company
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Lessons learned  (1)
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Lessons learned  (2)
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