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Pidpa: the network I1s the company

Distribution network
Athe province of Antwerp i Belgium
Aactivities: drinking water + waste water
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Pidpa: the network I1s the company

Network of customer

ADrinking water: 500.000 customers o 4
households & industry In
65 municipalities

Awastewater: Pidpa Is active In
28 municipalities, mainly with
the transport of wastewater
using the sewerage - system
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Available ICT - systems I

Strong integration between spatial Pidpa
and non 1 spatial systems s

ASAP used for:
0 2002: HR&FIN &SD &
LOG (MM, PM, PS)

o 2007: 1SU & CRM & BW
& Ml & MAM

o SAP Portal for internal use
( HR & financial workflow & approval)
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Available ICT - systems I

Key advantages of the Pidpa SAP-implementation:  Pidpa
ACompany wide reach of SAP ( FOCUS@PIDPA )

AMobile-workforce: service- and meterreading orders inte-

grated In PM-order, dispatched to wireless fielddevices.
A Enables easy appointment scheduling

A Integrated appointment tool integrated within CRM CIC

A Optimized work

A Integrated mobi
A Enables full enc

AStrong GIS-SAP integration
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oad (planned/unplanned) Yoy |
e solution supported by SAP (MAM,MI) T

-to-end automation including SD-billing '
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Available ICT - systems
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Availlable ICT - systems Integrated use of GIS & SAP

Case : water network maintenance - overview

Typical workflow to handle a problem in the network (e.g. water leakage)

Call to
dispatchers

/ { Dispatchers | ~
\ 4
Zoci)r:n(;(;(;ol_(i:r?liion I C\{gﬂiigg‘f — Compl?r:esv;/\c;rkorder EvaIL:czteed\é)v;)cr:iorder I Crsg’;et ;:naléllrgity
rom GIS
| A
N g /
v
Workorder feedback
Dispatch crew
on paper
1. A problem call is received, dispatcher zooms to the location based on adress
2. Assess network & situation + create a new SAP workorder from a GIS object
3. Workorder is displayed in SAP to add relevant information
4. Crew(s) are dispatched to the location, based on work order
5. Feedback of the crew is received on paper, and evaluated
6. Calamity point is created in GIS , in case of a structural problem on a main
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Avalillable

ICT - syste

MS

Integrated use of GIS & SAP

Case : water network maintenance i GIS-SAP interface

Step 2 & 3 : create a SAP work order based on a GIS object
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GISSAP key = equipmentID

Click on a connection to create a
SAP work order for this location.

Gl

S~

Activate the SAP work order tool &
select the preferred ordetype.

a
&
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Availlable ICT - systems Integrated use of GIS & SAP

Case : water network maintenance - results

Overview of workorders/projects for a street or connection(s)
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Availlable ICT - systems Integrated use of GIS & SAP

Case : water network maintenance - results

Overview of calamity points for asset management & analysis

/= Geolink Distributie - Windows Internet Explorer — o] x|
@ = If,; htkp:f fgrims2fdistributief viewer htm LI || > ILive Search P b
| Bestand Bewerken Beeld FEavoristen Extra  Help
% aif @ Geolink Distributic | | J 3 ~ Bl - b - |[firEagina v (o Extra -
GeolLink
DISTRIBUTIE
LAYERS 7 T
=S Al Layers

i Maatvoering
(101 Annotatie Foe,
-3l water "’;,,o
- [1[&] 72 Aansluiting

- [&] 2 watertoren

[ [ 2 Afsluitklep

[2] & Brandkraan

2 BrandkraanLabels

L] ControleKlep

2 Knooppunt

D Meter

® PompStation

® GewvoeligeWerbruiker
2 schets

) Terugslagklep

2 Aansluitleiding

@ verbindingsStuk

® Turbiditeitspunt

L] ConditieBepalingsPunt
) DrukDebietmeting

v ® Calamiteit

[&] © Leiding actief

~[J[& 2 Leiding ontwerp
QE [ Leiding buitendienst
Jﬂ Owerig_Water

i Topo

-0 Topo_GRB

-1l Xshapes VoI
J’j Projectzones
- Kadaster
[ Owe rig

Refresh Map I
1 ;|5000 zoom I

M,

Query calamity points over GIS &
SAP information, and display
selection in GIS.

LLDDDLDDDDLDDDOL
EORDEEAREEEEED

Dwarsbreuk
Langsbreuk
‘Rubber voeq Rd|

Begindatum (yyyymmdd): |201 oo101
Einddatum  (vvyymmdd): IZD'I 10623
Selecteer I

f'f GISSAP - SAP NetWeaver Portal - Windows Internet Explorer = |I:I| X|

@._x A~ IP http:f/ppZscs. pidpant . local: 156/firj/porkalf GISSE vI | XK ILive Search -

J EBestand Bewerken EBeeld Eaworieten Extra Help

[Map: 175414, 48 , 196655,31 - Image: 573 , 44 - ScaleFackor: 1,300000040972013 IF3i [€3 Lokaal intranst o ohp =7 GISSAR - SAF MetWweaver Porkal | | J 3 - B - d=h ~ |-} Pagina ~ {Cf Extra -

| Historie,

Get WOI'kO rder detal IS based On the | Service- en OH-orders weergeven en w: Lijst orders

I| Menu) | [Terug |[ Begindigen || Afbreken | [ Systeem ] | [ Details |[ Andere ]

SeleCtion from SAP Bl |order |[st  |Pasisstart  |Korte tekst

5098871 ZONC2005-11-23 |EQ HB BERGSTRAAT THW 17 WWBLU
_ : 5114652 ZOMC2006-07-06 |EOQO HB BERGSTRAAT 11-13 WWVBI ATB
= 5133228 ZOND2007-03-28 |[EQ HB LEOFPOLDLEI THY 1 WWwBL
| ] 5799707 ZONC2010-04-26 |EQ HB BERGSTR THV 15 WWVBL

GISSAP key = workorder ID = e

\@ the eventful group |Eeresd [T | [ [ [“3Lakaal intran [ = 100 - 2011

IS W §E EEEE E




Available ICT - systems I

GIS e SAP customer information
AGIS features:

o One or more connections
o Street name

ASAP features
o SAP connection S S B e e 8= OIE 5
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Available ICT - systems I

. . Pidpa
Mobile GIS : offline copy of GIS data
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Available ICT - systems I

C realtime management &  fm
monitori-hgci ol
(levels In water towers,
start/stop pumps, flowrates

alarm treatment..)
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Available ICT-systems
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2011-03-07-15.58.06
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1Vulklep spoelkelder DICHT: nee
1Vulklep spoelkelder OPEN: ja
1Afs| Gr Debiet: open
1FilterToestand AL: hoog peil
1Afsl Gr Debiet: niet dicht

1EF5 afsl Spoelwater: niet dicht
1EF5 afsl Spoellucht: niet open
1Spoelpomp2: werking

1EF5 afsl Spoelwater: open
1FilterToestand AL: hoog peil
1EF5 afsl Spoellucht: dicht
1Surpressor: stilstand
inbraakalarm ingeschakeld?: ja
1FilterToestand AL: hoog peil
1EFS5 afsl Spoellucht: niet dicht
1EF5 afsl Spoellucht: open
1Surpressor: werking

1EF5 inlaat: dicht

1EF5 inlaat: niet open

1EF5 afslGefwater: dicht
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